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Is your new role a permanent 
transfer from one LHD to another?

You cannot change your LHD if: 

 You are on rotation and not permanently transferring, or if your payslip is not issued by your new LHD.  

 You are transferring back to an LHD you previously worked for, and salary packaged with Smartsalary. To change 
your LHD, you will need to contact customer support.  

 You are not already salary packaging with Smartsalary. 

To see how, follow the steps below 
•	 Log into your Smartsalary account 

•	 From the top menu bar, select ‘My personal details’

•	 From the left menu, select ‘Change my employer’

•	 Enter your employer and select from the drop-down 
list (might need scroll through the list), fill in the details 
of your new position and attach a copy of a payslip 
from your new Employer.

If your new employer’s name does not appear in 
this list, please contact call 1300 476 278 as your 
employer may not be applicable for online transfer. 

If you are currently salary packaging with Smartsalary, and your new LHD also offers 
salary packaging with Smartsalary, follow the below steps to change your LHD. 
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•	 Select the current benefits you wish to transfer and 
add additional benefits that your new employer offers

•	 Read through and accept the ‘Employee 
Declaration’ and ‘Salary Packaging Terms 
and Conditions’ and select ‘Submit’

•	 If applicable, enter the cease date to end your 
packaging under your current employer
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